
Nikki Orcutt – Bio 

 

Nikki Orcutt currently serves as the Vice President for Mullen Plumbing, Heating and Cooling.  Before 

transitioning into the family business in 2023, Nikki spent eight years as the Account General Manager 

for IGT (now Brightstar Lottery).  In this role, she had primary oversight of all Lottery operations in West 

Virginia with an array of management responsibilities including system operations, software delivery and 

system testing, lottery retail sales, retail equipment and network communications, Instant ticket 

warehousing and distribution, Field Sales and Marketing, Data Center, Call Center, Government Affairs, 

and three facilities. 

Prior to joining IGT, Nikki served as the Deputy Director, Marketing, for the West Virginia Lottery, where 

she spent seven years managing millions of dollars in proceeds from the sale of traditional Lottery 

products to include Instant Scratch-offs and draw games that serve as the primary funding source for the 

State’s legislative appropriations to Seniors, Education and Tourism.  In this role, she also had primary 

responsibility for managing the Lottery’s Marketing and Advertising budget, strategic planning, and 

developing growth strategies that helped lead to record sales growth and additional retail expansion.   

Before serving in State Government, Nikki spent a short time working as a Specialty Pharmaceutical 

Representative in the Osteoporosis business unit for Eli Lilly.  Nikki began her career at The Dow 

Chemical Company in 2001 in the Public Affairs Assignments Program.  After completing various 

assignments in Corporate Communications, Employee Relations, Marketing Communications for 

Surfactants and Community Relations at Dow’s world headquarters in Midland, MI and in Freeport, TX, 

she relocated to West Virginia and was soon named Public Affairs Leader.  In this role, she had 

responsibility for all aspects of Public Affairs to include Employee Relations, External Affairs, Media 

Relations, as well as primary oversight for the company’s $1 Million local donations and contributions 

program.   

Nikki earned a B.A. in Public Relations and Sociology from The Ohio State University in 2001.  She has 

served and held positions on numerous Board of Directors across the Kanawha Valley including the 

American Heart Association, the Greater Kanawha Valley Foundation Distributions Committee, the 

Communications Committee of the YWCA, the Capitol Market, as well as the WVU Thomas Hospitals 

Foundation.   

Nikki has and continues to dedicate her “free” time to her family and proudly serves in her most 

important 24/7 role as a mother to her two daughters – Nadia (18) and Julia (14).  She enjoys watching 

her girls play Tennis, live life with a smile and develop into the strong, talented and resilient young ladies 

they have been groomed to be. 

 


